


Three trends. sooome )
One Opportunity. peopie use YWhatsApp every mon

1,000M+

people use Al tools every month

97M+

tourists visit Spain every year
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Travelers expect instant, personalized
answers 24/7, in their language, with
zero friction.

They want to use WhatsApp. Not an
app. Not a portal. Not the front desk.

Hotels Are Losing
Time and Revenue on
Communication

02

Staff spend hours every day answering
the same 10 questions. Breakfast
hours, WiFi password, local tips, room
service.

It's repetitive, manual, and it scales
with every new guest.



Whatis
InRoom

An Al Powered Virtual
Receptionist that handles all
guest comunication via
WhatsApp

The solution

How it
Works

Guests recieve an
automatically WhatsApp
message. They ask anything.
InRoom responds instantly.

Hey! I'm InRoom, your
personal assistant!

I'm here to assist you during
all your stay!

Who is
it for

Independent hotels, boutique
chains, rural acommodations,
urban hotels in Europe,
campings, etc.




The Platform

From WhatsApp to full control, all in one place.

InRoom is an Al-powered guest communication
platform that connects hotels with guests
through WhatsApp. It automates repetitive
questions, delivers personalized
recommendations, manages requests in real
time and gives hotel teams full visibility from a
single dashboard.

Beyond support, InRoom also becomes a
powerful channel to validate cross-selling and
upselling opportunities, helping hotels promote
services, experiences and upgrades in a natural,
data-driven way.

The result: faster service, less front desk
workload, new revenue opportunities and a
better guest experience without requiring guests
to download an app.

Overview

Revponse Lime

1Th 19min

® VWhatsApp
® Wabsite Chat
@ Indlagram

Emmuadl

Reservations Guost satis!action

24 4715

WW

Top intents

Hetervaton

Room nlormaton
Chaschi-n [ Out
Arrervles

—
Crthuger
A —




Live Example

A guest simply writes to the hotel on WhatsApp and gets
instant, personalized answers powered by InRoom.

InRoom

online

Fri, 11 Jul

Hey! Can you recommend
a good restaurant near
the hotel?

10:14 &

Of course & Here are 3
restaurants near your hotel:

» La Terraza del Rey -
local cuisine, 4 min walk

* Don Luigi - Italian, great
for groups

» Triana Corner - best paella,
moderate price

10:14




Competitors

(Comparar hotetes)

Lo
Con respecto al -

£Como puedo ayudarle?

Generic, pre-
written answers
that don’t adapt to
the guest’'s context
or situation.

Que puedo hacer mafiana teniendo en cuenta el
tiempo?

Mafiana en el hotel
Playa, puedes disfrutar de varias
actividades. La piscina esta abierta de
10:00 a 19:00, perfecta para relajarte.
También puedes disfrutar de nuestro
restaurante buffet, que ofrece desayuno
de 8:00 a 10:15, almuerzo de 13:00 a
15:15 y cena de 20:30 a 22:15.

23:18

{570 won InRoom Test

fantastico. Recuerda que puedes
solicitar servicio de habitacion has...

Que puedo hacer mafana teniendo
en cuenta el tiempo?

1 mensaje no leido

Mafana tendra un dia nublado con
temperaturas entre 13°C y 19°C, y
posibilidad de lluvia ligera por la
tarde.

® *Actividades recomendadas
para el tiempo:*

« Paseo modernista por Passeig de
Gracia (850m, 10 min) - ideal por
EXnERERE]

Tour en bici por la playa (2h30,
20%€) - perfecto antes de la lluvia
Caminata a los Bunkers del
Carmel (3,2km, 35 min) - vistas
espectaculares

? *Consejo:* Lleve paraguas y
calzado comodo por si llueve. Las
actividades al aire libre son mejores
por la mafana.

+

Personalized,
human-like
responses,
connected to real
data, local insights
and the hotel’'s own
recommendations.




Current Traction
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Conversion
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Business Model

B2B SaaS, monthly subscription per hotel. Full setup and integration
included. No technical cost for the hotel.

v

0,25 per reservation attended ~€150-€300 average MRR per hotel (current
early-stage pricing). Growing as we add premium tiers and upsell features
(multi-property, advanced analytics, PMS integration).

v

One integration serves unlimited guests per hotel. No marginal cost per
conversation. The product is designhed to scale globally with zero additional
infrastructure per new hotel.



Business, product, technology and creativity.
InRoom Teqm A:: vlvorkingrtoguether ’ B

Josep Marsal Rai Miralpeix Alice Aliaga Sara Vidal

Business & Sales Tech brain Tech wizard Creativity Coach




Objetives & Roadmap

Key milestones for product, traction and growth

Active clients

+15 +/9

Before Summer By end 2026

o
Jan. 2026

Starting the first free
trials in different
accomodations

O @
Jun. 2026 Sep. 2026

Reach a monthly Launching InRoom v2,
recurring revenue of 1k with more integrations
and functionalities
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Recognized at
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Investment Opportunity

Marketing push and some G&A
(we need a new office)

Hiring - Tech&Sales ﬂ

WE ARE RAISING €150K.

)

Technological upgrade
on our proprietary stack



Your guest ask

INfFCoOmM

Inroom responds

j.marsal@inroom.io

603357275
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